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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

395GLM3030L5790000

Item Description TPV Part No. ACElelPart
4 KEY BOARD KEPCEQBA 55.TA2M2.003
5 LCD M236HGE-L20 C5 NB IDC 750GBN236GEK52N000 #N/A
10 ADAPTER BOARD PLPCFE321AGE7 55.T2BM2.007
11 MAIN BOARD-CBPRITMC0Q1 756GQGCB0OBA156000Q 55.TA2M2.001

CABLE 30P 160MM (MB TO PANEL) 50.T73M2.001




2. Mechanical Instruction

Tools Required

List the type and size of the tools that would typically can be used to disassemble the product
to a point where components and materials requiring selective treatment can be removed.
Tool Description:

- Screwdriver (Phillip-head, Hexagonal head)

- Penknife



2.1 Disassembly Procedures:
S1 Remove the stand ASS’Y and unscrew the screw on rear cover.

g2 Remove the rear cover. Use a tool (like picture using) to open all latches. (Be careful the position of the key
board.)

s3 Tear up all tapes and disconnect the LVDS cable (main board to panel), lamp power cable (power board to panel),

remove the key board from the bezel.




S4  Separate the panel and the bezel.

i -
R

S5 Take off the mylar and turn over the shield and unscrew the screws on main board and power board. Take off

the speakers.




sg Use a Hex-head screwdriver to tighten the screws and unscrew the screw for locking the connector.

S7 Remove the main board and power board. Disconnect the cables.




2.2 Assembly Procedures:

S1 Prepare a main board, a power board, a key board and some essential cables. Connect every cable as the

below picture.

S2 Use a screwdriver to tighten the screws till the power board and main board with shield are firmly attached

and paste the mylar on the power board.




s3 Prepare speakers, a mainframe. Assemble the speakers to the mainframe as below picture.
‘ - 3 T ) G b ot

S5 Prepare a panel. Put panel into bezel.

Tk @ 1 ! 1o @ wpam!

i M
LCRTANR T AT

10



S6  Paste the tapes and connect lamp power cable (mainboard to panel, power board to panel). Assemble

bezel and key board.

S7 Prepare a rear cover to assemble it. Use the screws to lock the rear cover.

S8 Assemble the stand-base ass’y to rear cover

11
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3. Firmware Upgrade Process
1.Materials list

ISP JIG: 715GT089-C VGA cable
TPV P/N: 089G728 GAA DB

PC Monitor USB cable
TPV P/N: 089G1758 X

ey BGETRTSEESR T
APH_VSL MZTONTHOZ 1

FTC100103(MSTAR) ush FFDDD_EEIIEIZE_T_VEI_ IIIS
drive,rar _3199. bin
USB port driver ISP tool: New F/W

13



2.Connection

Monitor needed to upgrade

o
]

00 000
00 000
o0 ooo
o0 ooo
o0 000
o0 000
o0 000

=

Power capye

715GTO8S-C

220V "™

3.Install USB driver.

3.1. When insert the USB cable to PC USB port, will pop up a Hardware Wizard to help you install the USB driver if you

use this ISP board first time. You can install it successfully as the below instruction step by step.
Remark: The USB driver files path: D:\FTC100103(Mstar)\FTCUSB.INF

Found New Hardware Wizand

Welcome to the Found New
Hardware Wizard
“windows will search far current and updated software by

loaking an your computer, on the hardware installation CD, or on
the "Windows Update ‘Web site [with your permission).

Can Windows connect to Windows Update to search for
software?

O Yes. this time orly
() 'es, now and gvery time | connect a device

Click Mext to continug.

Hardware Update Wizard Hardware Update Wizard

Please choose your search and installation options.

() Search for the best driver in these locations.

Use the check boxes below ta limit or expand the default search, which includes local
pathz and removable media. The best diver found will be installed

@ Don't search, | wil choose the driver toin

Chooze thiz option ta select the device diver from a hist. Windows does not guarantee that
the driver pou choose will be the best match for your hardware,

< Back

Mest » Cancel

Found New Hardware Wizard

Thiz wizard helpz you install software for:

USE Senial Corverter &

¢ If your hardware came with an installation CD
42 or floppy disk. insert it now.

what do you want the wizard to do?

() Inztall the software automatically [Recommended)
I ) install from a list or specihic location [Advancedf |

Click Mext to continue.

Next > Cancel

I [

< Back II

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If yau
have a dizk that containg the driver pou want ta install. click Have Digk.

3

Model
Mstar ISE Serial Port
USE Serial Port

This driver iz not digitally signed!
Tell me why driver signing is important

Nest » 1 [ Cancel

< Back H
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Select the device driver you want to install for this hardware.

Insert the manufacturer's installation disk, and then
make sure that the corect drive is selected below.

\.5

LCopy manufacturer's files fram:

A = /

Locate File @

Look jre | () FTC1D0103MSTAR) vl O%

Y BFTCSER.INF
4 [0 [

Iy Recent
Documents

d

Diesktop

My Docurments

—
|

8

Iy Computer

FTCUSE.INF o

.‘»} File hame:

>
by Metwork Files of twpe:

1] E The software you are installing for this hardware:
L]
tztar USE Serial Port

has not pazzed Windows Logo testing to verfy ity compatibility
with Windows ¥P. [Tel me why this testing iz important. |

Continuing your installation of thiz software may impair
or destabilize the comrect operation of your system
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for goftware that has
passed Windows Logo testing.

|[ Continuie Anypway ]l | STOP Installation |

Please wait while the wizard installs the software...

(g Matar USE Serial Part

Setting a system restore point and backing up old files in
case your system needs ta be restared in the future

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software far:

% tdstar USE Debug Tool &

Click Finizh to cloze the wizard

15



After installation the USB serial port driver, please check the port. Look the properties of “my Computer”

E. Device Manager

File  Action Wiew Help

|l«» B FES 2 A <RE

== F0z1006285 ~
i Compuker
agn Digk drives
§ Display adapters
L DVDJCD-ROM drives
{idg Human Interface Devices
[+ IDE ATAJATAPI controllers
Ji Kevboards
"y Mice and ather pointing devices
£} grﬂuniturs
‘ Metwork adapters
=% Ports (COM & LPT)
r;"f Cammunications Port (COM1)

ré’f Cammunications Port (COMZ)
' ECP Prinker Part (LPT1)
| 5 USE Serial Part (COM3L)
:I--‘ﬂ PToCEss0r
t|- B8 RealTek LPTIO Device Drivers
o4& 5CST and RAID controllers
]'Q:, Sound, video and game controllers
- 3 System devices |

(s I A e B |

4. Install RTD tool.

41.

Note: Must to install driver firstly

double- clicks the icon to run it.

16



4.2. Choose the FTDIUSB communication way.

& RTD Customer Tool ¥3.2

Option Debug message Communication Dption

_
Access methodT | RealtekUSE
?‘RealtekUSEl

Scaler RTD2537T-0G vH Stap H Run ] ’Resetl

Fath Last modified time CheckSum Len Refresh | #%
— I )
1O ]
_ 2 O [
o 775 3 0] ]
EHS Delay 4 O [ |
12c 5 [ Il |
i s O |
T O |
Big Bin CheckSum(Dx: |:|
M
Function
HOCP (&) Auto () Erase
Last LastLine
Line
@NEWEDID
ISP Type
y o0 ®1To1 O1To4

AV 4

USE: :&)

4.3 Click “ISP” and “ISP Option” to set the parameter.

Access method: |FTDIUSh [RELENY ol E|

v
Gamma = [IHiche UT In ISP Progress -
@ HODCP [show length excluding 0xFF %’
Last LastLine [ auta exit after ISP
Line [ suta refresh result after ISP Tirne : s

@NEWEDlD

Basic Setting | Flash Setting | WP Pin Setting | Erase Setting | Flash Partition Setting |
MewCirReg | 2 el ol ) kSum Len A
» o| 5P Address Filz Length File Check Big bin Checksum Length 5-55535 —| F
2 1 puto Save | @ Include OxFF Ocre Bytes [ |
Mcy "FIReEd 5 Ox O &ctual length @ Check Sum [care Reserve Setting :I
Elasj Flash 3 Advanced Setting :I
!- . HS Delay 4 [ auto 159 Auto search FW file in current dir :I
5 [ auto detect which bark needs to ISP
12C
p & [¥115P before AC an Time: (2500 |ms :“:l
s, ©T8 - :
[£25) 7 Re-I5P count Count l:l :“:I
[ DPTxCHH Reset after ISP

[Hide cancel buttan in ISP progress

ISP Speec: — 150k

LISE: &)

17



4.4 Close the “ISP Option” window and click the “BigBin” to load the correct F/W.

@ RID Customer Tool ¥3.2

Option Debug message Communication Option

Access method: Scaler |[RTD2537T-CG v|[ stop | [ Run | [ Resat]

MewCirReg | Bank Path Last modified time: 201681 29027 11:16:36 CheckSum Len Refresh :
~ ISP 0 CDocurnents and Settingsihui zhouiDesktopNACYWER Acer_KGE2T1_RT2522R_1AZH_VS v” 13 || G5536 |
{ 65536 ||
mMcuReq
Mct 2 B5536
. EHEBED: |5 9 0@ @
Fas) 12" . ]-
las 65536

9 HS Delay 4 jw
.|2o 5| % \‘_ [ ] 3
'EDTéI]( cTs < Ls jl:l
DPTxCH 18 i jl:l :'

"
Gamma —1 %E‘JI% -
HDCP E !I %
Last LastLine FAIFE R

Line g
@ MewEDID g

FLSERE | s |heer_Ko2T1_RT2522R_142K_VSLMEZTONTHOZ, v | |L 7@ |
oD
JEHZER (T |]‘[ex or Bin Files V| I_ B

CIRARER S @)

“y 1ISE: ;ﬁ)

4.5 Click \L‘ to start programming.

‘S RID Customer Tool ¥3.2 o=

Option Debug meszage Communication Option

Access method: Scaler: |RTD2537T-C0 || stop | [ Run | [ Reset |

NewCiiReg |  Bank Path Last modified tirme: 2016/ 2/27 11:16:36 CheckSum Len ~
s |SP 0 .|CIDOcuments and Settingsthui zhoulDeskiopiNACYIEER Acer_KG2T1_RT2522R_1AZH_VS vl 8 | B5536 |
X 1 |CancumentS and Settingsihui zhouiDes kopiMACYEER Acer KG2T1_RT2522R_1A2H WEL m|| TF || B5536 |
McuReg
Mcl z |C:ancumentS and Setllngslhm.zhouIDesKTUpINACYw%ELAcer_KGEN_RT2522R_1A2H_\ISL_N” Fg || B5536 |
E'mﬂ Flash 3 |C:lD0cumentS and SEmngsxhui.zhnuxDesmnp\NAcm;-ﬁmcer_Kezﬁ_RT2522R_1A2H_VSL_N|| Fa || B5536 |

9 HS Delay CiDocuments and Setingsihui zhonDeskto pWACYEER Acer_KG271_RT2522R_1AZH_VEL M 17 || BA536 ||

12¢ X NI
2 I [

m e | E |
DPT}(CtrI I I

Gamma =
MY Function
HDCP (3) Auto () Erase %’
Last LasiLine
Line

@NEWEDID
ISF Type
OD ®1To1 O1To4 %

u Ok LISB: ‘&)

18



4.6 After about 20 minutes, there will pop up message as below figure which promotes the upgrade successful.

B RTD Customer Tool ¥3.2

Option Debug message Communication Option

Access method: |FTDIUsh “ Scaler: |RTD2837T-CG w [ Stop ] [ Run ] [ Reset ]
{”E NewCliReg |  Bank Path Last maodified time: 20161 2/27 11:16:36 CheckSum Len ~
-". ISP 0 CADocuments and Settingsihui zhouDeskopNACYWER \Aeer_KG2T1_RT2822R_1AZH_VE + || 13 || 65536
e 1| |77 (6552 |
mMcuReq
& 2 | [ e 6552 |
Fasn) 7" i 1| [ e 6552 |
@ HS Delay 4 | || ” |
wmc 50 Il |
B
oTs O] [
CTa
N Bk A= [ —
DF Ty KU Big Bin CheckSurm{0:): 0224 31949
w
Gamma
Sﬁ.w.m Bank 2 erase successiully. A~ _
Wirite code to bank 3 successfully Function
HDCP 5
(®) Auto () Eraze .
) Bank 2 erase successiully. :
Last LastLine Wirite code to bank 2 successfully
Line
MHewEDID Bank 1 erase successiully.
Write code to bank 1 successfully ISP Type
| 0D g
@ Bark 0 erase successiully. ®1701 O17To4 %

<O

LISE: :I:l

5. Check the FW version after upgrade.
5.1. The way to open factory menu.
(1) Connect VGA source to monitor and turn it on.

(2) The way to factory menu: Pressing the left button and DC on, when the screen lights, release the key and press

the left botton again to open the menu with “F” and select “F” to open factory menu.

e |
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: K6271 Check this
+ RATD2522R F/W version.

. AUD-M27BHTNBZ2 -1
- 28161227 Version. .83

AutoColor
Gain R
Offset AR

G 1586 B 138
G 121 B 124
e

146
117

8 50

Warm
Norma 126

G 125
G
Cool G 128
Slight G 189
Light G 184
t Medium 6 96
G

StI’DI'H_:I B8

DFM :

Burn 1n: OFF

gunﬂm Initial

Orce Logo off grg

gg AutoColor  fFqp
C

8 LUDS Current 2

RTD2522R
AUO-M27BHTNB2 - |
28161227 Version: 8. 83

PRSS
G142 B 129
G 128 B 123

CON 58

Warm 128
Norma | » 118
Cool A2
Slight 128
Light » 128
Medium 128
Strong 128

DFM i OFF
Burn In: OFF
NURAM Initial

Force Logo off off
HW AutoColar FRIL

SSC 8 LVDS Current a
Exit

5.2. Do factory reset in user menu.
(1)Restart the monitor after open factory menu. And then open the user menu.

20



- Standard
Main Source

Resolution
PGS 4
*)):J Audio

H/V Freguency

m Gaming H S4KHz V B0Hz

(= osp Mode

Normal
¥ Sustem
Series Number

Reset All Settings

(2)Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.

21



4. Writing EDID Process

1.Materials list

ISP JIG: 7156GT089-C

MSTAR-LISE-3ESh
-DEO7-6 driver

MSTAR driver

FTC100103{MaTAR) ush
drive

USB port driver

VGA CABLE
TPV P/N: 089G728 GAA DB

TPVDDC_YOB3. exe

ISP tool

22

USB CABLE
TPV P/N: 089G1758 X

/

O
D

Monitor

Acer KG241Q
EDID_A00 20
161208

EDID

:n ’ }‘.' [ 1



2. Connection(DC on the monitor)

Monitor needed to upgrade

-
@)

Power capye

715GTO8S-C

220V "™

)
‘1/@ N Caé
o

3. Install driver.
4. Prepare the EDID written.
4.1. Change the EDID files name as below rule.
VGA EDID— WA.dat HDMI EDID — WH.dat

HDMI2 EDID —» WH2.dat
4.2. Copy these files to one folder named as Acer KG241Q which must contains “config.ini” file.

& Acer EG271

IE wEE EFV dEw IEo #HEho

QrE- © ¥ Pmx [xaux & 3 X ¥ @

Hivh (0 |E| C:%Documents and Settinzsihui. zhou'Desktop \EDIDNIDCANER \AMACER S TACR Acer EG2T1
'“'::—' ieonflg. ind L miEey wa dat ! -y vhdat ! - #hZ. dat
= Configwration Se. .. | = | FSpice Circuit File Fipice Cirecuit File Fipice Circuit File
= 1 KR =1 kB 1 KB 1 kB

4.3. Copy Acer KG241Q to DDC folder and put DDC and ISP tool together.
= EDID
IHE EEE EFN d@e ITE@  #Bho

o ©- % L manx |3 % X Y @

Hi Ak (10 ||a C:'Documents and Settingshhui. thonhDeslkt ophEDID

Tl Config. ini r
- ; . TEVIDC_Y0B3, exe
‘ L’_J noc If-:-nfl guration Se. .. 3 TEVIIC Microzaft

23



5. Run the ISP tool

5.1. Double-click the icon
£z TP¥DDC ¥er: D.63

1. Select EDID

LoadEDID

2. Basic Settings

Narufacture:
SH:

3. Input Year Nonth Day

" Only Comnect DVI

Burn Way: @ Only Cormect WGA ¢ Only Connect HDMI
© Multi-Interface
Write SN: [~ Write SN
Cornect Port: s s
sl sl

ProductCode:

QP TEvIDC_voe3. exe
TPVOOC Microsoft. ..

to open the tool.

Information

¥ Debug Information:

.
- Time: 0 8
NodelName :

’7 Weel : ’7

Tear:

Input Year-Momth-Day: ‘ = | = | e .
rite
4, Input SN
Irput SN: | Remark Information:
Check SN: | P peat som >> Please connect
VGAL!
OtherSetting
5.2. Select the EDID folder.
22 - x|
1. Select EDID Information

=)

2. Basic Settings

¥ Debug Information:

Select EDID

Burn Way: & Only Connect VGA © Of |~ NEW >
C Multi-Interface © O 0 A_ ACER s
Write SN: I~ Write SN w1 BACR
) - % 18FND
Comnect Port: . w0 200CR
+ 20FND CANGEL
W 21A0R
Nanufacture] ProductCode: | | W 20A0R
o 20GTH
: W 23A0R
S w1 23FND
- 24A0R
3. Input Year NMonth Day # 24FND
Input Vear-Month-Day: = i g?%:
ADER B276HK
4. Input SN Acer BZ7HUL
Tnput SN: | Acar CBZTOHU brle Information:
Acer ETOTH
Check SH: | Acar K272HUL
Acar KAZTOH
A

Acer T2T72HUL
Acer XB2TCOH
ACER X221
+ 2800R
+ 20RCR v

NEWASLACERZ7ACRACEr KGETT

24




5.3 Load EDID successful.

#+ TPYDDC  Ver: 0.63

1. Select EDID

LoadeDIn | NEWAANACERNZTACR\Acer KG27L

2. Basic Settings

Burn Way: @ Only Connect VGA ¢ Only Connect HDMI
" Multi-Interface " Only Commect DVI
Write SN: " Write SN

=

o (c
= = & Time: |0 H
Nanufacture]ACR ProductCode: |0B8F NodelName:  [ACER EGZTL
SN: Year: 2016 Week: 40

3. Imput Year Month Day

Comnect Port:

Input YearMonth-Day: ‘ = ‘ = | Write EDID

T1tEe
P TR
Input SN: |1234567890123456789012 Remark Information:
Check SHN: |1234567890123456789012 22 Read EDID

ea

OtherSetting
CELLIfZA

5.4 Start to writing. Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.

1. Select EDID Information
LoadipID | FEWNANACER\ZPACR\Acer KGZ71 I el Liformaidans
>> start 09:35:14 E
2, Basic Settings >» EDID write enable command:
>> Send command. . .
Burn Way: & Only C Vo4 Only € HDMT
rn ey A iyt 6E 51 85 03 FE E1 AZ 01 01 07
 Multi-Interface ¢ Only Connect DVI 53 Get Nonitor Feedback:
Write SN: I~ Write SN 6E 24 02 2C 02 00 36
Gt Fhmne r r & »» Send Analog EDID:
: - - - Time: |5.375 g 00 FF FF FF FF FF FF 00 04 72 8F 05 i
17 15 01 03 68 3C 22 78 2A OB 75 A6 ©
OE 50 54 B3 OC 00 B3 00 95 00 81 80 ¢
! : : |Acer Ko27l
Nanufacture ACR ProductCode: |058F NodelName: CET 71 4F 01 01 01 01 68 42 20 6A TO 38 o
9% 04 56 50 21 00 D0 1A 02 3A 80 18 i
a | = 2011 Wesk: o3 5% 2C 45 00 56 50 21 00 00 1E 00 00 C
4C 21 5B 15 00 OA 20 20 20 20 20 20 C
3. Input Year Nonth Day 00 41 63 65 72 20 4B 47 32 37 31 04 ¢
Input Year-HomthDay: = = | > Send command. ..
Write EDID AD 0D 00 FF FF FF FF FF FF 00 ~
4, Input SN = =
Trput SH: | Remark Information:
Checke SH: [z ACR
= | B2 Read EDID 058F
nalog: PASS! Acer KG271
HDMI2: PASS!
HDMI: PASS! OtherSetting
CELL1{E A

25



6. Troubleshooting.
6.1. Can’t write!
(1) AC on the monitor and turn on it.(Restart the monitor)
(2)Take apart the monitor and connect the 7pin of EEPROM to GND to diable write protection then write EDID one
by one.
(3) Set the Burn in on last to try again.

26



5. FRU (Field Replaceable Unit) List

This chapter gives you the FRU (Field Replaceable Unit) listing in global configurations of ACER KG241Q Refer to this
chapter whenever ordering for parts to repair or for RMA (Return Merchandise Authorization).

Please note that WHEN ORDERING FRU PARTS, you should check the most up-to-date information available on
your regional web or channel. For whatever reasons a part number change is made, it will not be noted on the printed
Service Guide. For ACER AUTHORIZED SERVICE PROVIDERS, your ACER office may have a DIFFERENT part
number code from those given in the FRU list of this printed Service Guide. You MUST use the local FRU list provided
by your regional ACER office to order FRU parts for repair and service of customer machines.

NOTE:To scrap or to return the defective parts, you should follow the local government ordinance or regulations on
how to dispose it properly, or follow the rules set by your regional ACER office on how to return it.

Picture Description TPV Part No. ACER Part No.
MAIN BOARD | 756GQGCBOBA173000Q | 55.TA2M2.001
POWER BOARD | pLPCFE321AGE7 55.T2BM2.007
KEY BOARD KEPCEQBA 55.TA2M2.003
PANEL 750GBN236GEK52N000 NA
SPEAKER 378G0025518VAB 23.C2XM2.002
CABLE 30P
160MM (MB TO | 395GLM3030L5790000 50.T73M2.001
PANEL)

27



CABLE 6P

160MM (PBTO | 395G801406WJ54 50.LS1M2.005
PANEL)
CABLE (MB TO
SPEAKER) 395G801404LF72 50.T4ZM2.002
HDMI CABLE
1500 389G0184GAA502 50.L.Z2M2.005
D-SUB CABLE
089G-725CAA-2A 50.LNY0B.014
1500
AUDIO CABLE
389G017356G596 50.LXPM2.001
1500
POWER CORD
1500MM BLACK | 389G404A15NCXG 27.T2JM2.001
(EUROPE)

28




BEZEL

Q34G8002AEMI3LO130 | 60.TA2M2.001

REAR COVER | Q34G8463AEM03S0100 | 60.TA2M2.002
STAND HINGE

ASSY 705GQGCS034312 60.T8VM2.003

BASE ASSY 705GQGCS034326 60.T8WM2.005

MAINFRAME | Q15G2072101Y0100ZA | 33.TA2M2.001

29




6. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

HDMI/VGA Mode (Optional)

Problem LED status Remedy
No picture visible Blue Using the OSD menu, adjust brightness and
contrast to maximum or reset to their default
setting.
Off Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber Check if the video signal cable is properly
connected at the back of monitor.

Check if the computer system is switched on
and in power saving/standby mode.
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